
Contact us to discuss your pharmacovigilance needs.
www.IQVIA.com/vigilanceplatform ©
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IQVIA Vigilance Platform employs innovative automation, artificial intelligence and machine learning 
technologies that simplify pharmacovigilance processes and streamline operations - significantly reducing the 
cost and complexity of the entire pharmacovigilance experience. The platform automates intake, reporting and 
submission, improves data accuracy and enables real-time signal detection and management. SaaS-based, 
Vigilance Platform easily scales to address safety challenges by companies of all sizes and is continuously 
improved with no costly, disruptive upgrade projects.

The difference

Key benefits

The solution
IQVIA Vigilance Platform

IQVIA Vigilance Platform is built on a platform-of-platforms strategy, delivering an integrated, comprehensive 
SaaS platform built to simplify pharmacovigilance processes, while boosting speed, accuracy, and efficiency. A 
transformational approach, it improves compliance so you can focus on delivering safer, more effective drugs and 
devices - faster.

IQVIA Vigilance Platform 

The challenges 
The key to your success is automating, adopting advanced technologies, and leveraging insights 
that improve compliance, product safety and add value to your product development process. 

Assuring patient safety across the product lifecycle is an imperative in life sciences. Concurrently, biopharma and 
MedTech companies are experiencing tremendous urgency to deliver and maintain products while improving cost 
and efficiencies. 

The situation 

>20% 
in reported adverse events

annual 
increase 70% 

case processing and reporting

of budgets 
are spent on

IQVIA  Vigilance Platform
Your complete, SaaS approach to safety

Growing safety workloads, 
geographic expansion and
regulations

Sharp increases in the
complexity of managing 
adverse events

Legacy solutions are aging 
and don’t scale to meet
new challenges

Greater
efficiency 

Heightened
performance

•  Automates manual, 
repetitive tasks

•  Faster more accurate 
assessments

•  Simplifies all
PV processes

•  Insights that increase 
compliance and product 
safety

•  Improved data accuracy 
•  Better risk management

•  Integrates seamlessly 
with existing IT 
environments

•  Purpose-built to manage 
data security and privacy

•  Consumer-grade UI 
enables rapid adoption 

•  No costly, disruptive 
upgrades

•  SaaS platform to deploy 
•  Easily scales to address 

challenges for 
companies of all sizes

Flexible
and intelligent

Cost-effective

Case
Intake

Automated intake 
captures adverse 
events from external 
and internal sources 
using NLP, AI and ML

Case
Processing

Zero-touch, AI,
NLP and ML-enabled 
case processing 
delivers faster, more 
accurate assessments

Case
Submission

Rapid compliance 
with all regulations 
and automated 
regulatory updates.  
Supports all formats, 
regulatory bodies, 
and forms

Reporting 
and Analytics 

Comprehensive, 
automated solution 
simplifies aggregate 
reporting and 
supports real-time 
signal detection

Business
Transformation

Rapid deployment
and validated 
updates, supported 
by innovative training 
methods.
Model SOPs and 
manuals ease 
maintenance of 
quality documents

Real-time signal
detection and 
automated
management

Flexible,
cross-platform
compatibility

Designed to scale
to meet evolving 
company needs

Integrated,
AI-powered path
to safety and
compliance

Detect Collect Intake Case Periodic Analysis Signal
Automatically detects 
Adverse Events and 
other potential risks in 
structured and 
unstructured data 
including social 
channels

Facilitates the capture 
and follow-up of 
Adverse Events 
directly by reporter 
using a web and 
mobile portal

Automatically allows 
intake of Adverse 
Events from external 
and internal sources 
using NLP, AI and ML

Streamline operations 
and compliance with 
case processing, 
assessment and 
submission for global 
and local teams

Deliver full lifecycle 
periodic reporting, 
automatically updated 
to ensure compliance 
with diverse global 
regulatory obligations

Maintain oversight 
and real-time insight 
with drill-down 
queries, reporting 
libraries, operational 
dashboards and 
compliance metrics

Automate real-time 
signal detection for 
proactive, adaptive 
safety surveillance and 
risk management 
across diverse data 
sets


